i

Eil- 2§01 [

ENH GALAXY GARDEN

Dear Residents,
Welcome to Galaxy Garden Phompenh
To ensure your convenience and the safety of the building,
please carefully read the following guidelines:
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I. Communication & Property Services YN

1.Telegram Service Channel

Mandatory: Follow the official property Telegram channel
(@JINGDIGREENLANDPROPERTY) for updates on water/power \
outages, elevator maintenance, pest control, and other critical notices. ¥\ N
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2.Property Office Hours
Weekdays: 8:30 AM - 5:30 PM ~ 1

(Contact via Telegram for repairs, cleaning, or inquiries). ||

Scan to add the Apartment Care Team, 7/!’

Phone number . +855 87 531 903
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I1. Building Facilities Guide

374 Floor Shared Spaces

Co-working Area: Open 24/7.
Gym: Open 6:00 AM - 11:00 PM (Bring your own towel).
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2nd Floor Breakfast Restaurant

Monthly Breakfast Card: $168/month

(Chinese & Western buffet; 6:00 AM - 9:30 AM).
Lunch & Dinner: A la carte or group reservations.
Hours:11:00 AM - 2:00 PM / 4:00 PM - 9:30 PM.
Ordering/Delivery: +855 69 322 398
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3.Rooftop Sky Bar ¢ Pool

Pool: Free for residents (6:00 AM - 12:00 PM).
Mandatory: Swimsuit, swim cap, and personal towel.
oBar: Chinese BBQ, Western dishes, and beverages.
Hours: 4:00 PM - 2:00 AM.

Ordering/Delivery: +855 10 482 542 ,+855 69 322 398
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4.Hotel Services (Floors 20-31)

For bookings, contact the 5-star hotel front desk:
Reservations: +855 93 807 738
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I11. Fee Payment Management

1.Prepaid Utilities

Mandatory Prepaid System

All units use a prepaid system. You must pay at least one month in advance.
The minimum electricity payment is $30 to avoid monthly top-ups.

If your electricity drops below 50 units, we will notify you.

Below 10 units, power will shut off automatically.

Recharge promptly to avoid issues.
Top-up Methods:Bank Transfer: ABA (Scan QR codes below).

Cash: 1st-floor property office (8:30 AM - 5:30 PM).
2.Rent Payment Rules

Late Payments Trigger Disconnection

.Deadline: Pay3 days before the due date

(e.g., due on the 5th pay by the 2nd).

Penalty: Disconnection after 10 days overdue.

Payment Channels: Same as utilities.
Bank Transfer: ABA (Scan QR codes below).
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IV. Resident Conduct Rules
1.Trash Disposal
Use hallway bins.Do not leave trash outside your door.
2.Fire Safety
Do not tamper with fire alarms. Misuse incurs legal liability.
Fire extinguishers on each floor (see floor maps).
3.Parking
Limited spaces. Use public transport.
New parking area under planning (updates via Telegram).
4.Prohibited Items/Actions
Banned: Gambling, drugs, weapons,
or strong-smelling foods (e.g., durian) in public areas.
5.Pet Policy
Dogs must be leashed. Clean waste immediately.
No large breeds allowed.
6.Delivery Rules
Couriers: Drop-off at North Tower A lobby.
Food delivery: Collect from the lobby.
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V. Contact Information

For inquiries:

Telegram: Scan QR code

Phone number . +855 87 531 903

Front Desk: North Tower lobby (Weekdays 8:30 AM - 5:30 PM).

Front Desk: North Tower lobby (Weekdays 8:30 AM - 5:30 PM).
Best Wishes for a Comfortable Stay!
JINGDI Greenland Property Service Center



